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Abstract

Business English is a common language for most civil aviation enterprises’ trade transactions, and as one of
the industries that have more dealings with other countries, improving the ability of their business English
personnel team is crucial to the development of the industry. This paper lists some feasible solutions in terms
of the necessity of training, training content and training implementation from the perspective of training
business English innovative and entrepreneurial talents in civil aviation enterprises, taking into account the
characteristics of civil aviation industry, in order to provide reference for civil aviation enterprises in busi-

ness English personnel training.
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Introduction

With the deepening communication between China and foreign countries and the improvement of China's
internationalization level, civil aviation enterprises are increasingly cooperating with other countries in the
world internationally. As business English is one of the languages used by most of the civil aviation enterpris-
es for trade transactions, the demand for business English talents in each enterprise is also increasing. This
has put forward higher requirements for civil aviation related practitioners, who should not only be proficient
in civil aviation English, but also improve their abilities in business English communication and negotiation,
and also put forward higher requirements for civil aviation enterprises, that is, in terms of business English
training for enterprise employees, they should provide diversified platforms, keep pace with the times, and

strive to cultivate composite talents with both civil aviation knowledge and business skills.

Since the State Council put forward the strategic goal of "mass innovation and mass entrepreneurship", cul-

tivating innovative and entreprenecurial talents to meet the needs of the society has become an urgent task
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for all industries to achieve this goal. Civil aviation companies also need to respond to the development of
the times and cultivate innovative and entrepreneurial business English talents. The basic characteristics of
innovative and entreprencurial talents are strong self-awareness development, outstanding practical ability,
efficient learning methods, and innovative spirit and ability. (Tian, Liu, 2018) Whether it is internal collabo-
ration or external cooperation, having innovative and entrepreneurial business English talents with the above

comprehensive abilities can better meet the future development of civil aviation enterprises.

The necessity of carrying out the training of innovative and
entrepreneurial talents in business English for civil aviation
enterprises

Civil aviation companies have different directions of civil aviation English training for different positions,
such as English for cabin crew, English for civil traffic controllers, English for pilots, and English for aircraft
maintenance personnel, etc. Although some universities provide business English courses for civil aviation,
civil aviation enterprises should provide more job-specific business English training for their employees, con-
sidering that international practitioners in different positions in civil aviation have different business English

categories.

Business English training, as a type of special purpose English, is still based on general English. Although
business English originates from general English, the language used is more objective and contains less per-
sonal feelings due to business needs. At the same time, business people often use simple and clear business
terms and abbreviations that do not cause ambiguity and can improve efficiency. (Chen, 2012) At present,
some civil aviation enterprises pay more attention to the training of general English listening, reading, writ-
ing and translating ability in the training of internationalized personnel, but there is still a lack of training on
business negotiations, business correspondence, business contracts, and the formulation of business English
characteristic terms, so the English training of enterprises can provide targeted and practical stage training
programs according to the level of English ability of employees, in Based on the basic English ability of the
employees, we can improve the business English ability of the employees and design the training program
applicable to our company by combining the actual needs and work characteristics of our civil aviation com-

panies.

Civil aviation enterprises should cultivate business English talents, and more importantly, cultivate innovative
and entreprencurial business English talents. After employees are proficient in business English, they can not
only understand the most cutting-edge information of other countries and the most advanced technology in
the world and broaden their horizons, but also may stimulate their creative thinking to improve the original
technology of civil aviation enterprises or even develop new advanced technology that is more suitable for
their own enterprises, thus improving the level of their enterprises and enhancing their competitiveness. (Qing,
2014)

The content of the training of innovative and entrepreneurial talents in business English for civil aviation en-
terprises

Business English is a discourse system that integrates English language and international business knowledge
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and skills, which requires interdisciplinary exploration of what to teach, what to use, how to teach and how to
use. (Wang, Ai, 2019) Civil aviation business English covers disciplines such as transportation, finance and
trade, customs and logistics, etc. When formulating the content of business English training for this enter-
prise, civil aviation enterprises should combine actual work scenarios, do a good job of researching employ-
ees' individual needs, and carry out business English proficiency training that solves practical problems of the
enterprise and employees. For example, according to the employees' written expression ability, they should
provide corresponding training courses on business email writing and business contract drafting, and accord-
ing to the employees' oral expression ability, they should provide training contents on business negotiation,

business telephone communication and international business etiquette.

Civil aviation enterprises should also select different teaching cases and other training contents according
to the different characteristics of employees, and adopt the education method of "teaching according to the
material". (Li, 2021) This will not only help to improve the overall level of employees, but also improve their

confidence in learning and better stimulate personal innovation and creativity.

The implement of the training of innovative and
entrepreneurial talents in business English for civil
aviation enterprises

Enrich training channels

Civil aviation enterprises should give full consideration to the feasibility, effectiveness and stability of train-
ing as well as the communication and interactivity of the courses, such as using role-playing, scenario simula-
tion, group discussion and other fun and educational forms to implement face-to-face course training, and can
also provide online training courses to facilitate employees to arrange learning more flexibly. For employees
who are too busy to attend training on time, we can also provide them with teaching audio, video and training
courseware, or use other high-tech means to facilitate employees to learn corporate business English anytime

and anywhere.

Reasonable arrangement of training

Business English training for civil aviation enterprises requires employees to pass not only the theoretical
foundation, but more importantly, the practical ability. To ensure the quality of training, the course training
should control the number of participants and lecture time to achieve 100% participation in class and one-
to-one course and knowledge points. You can also try the flipped classroom teaching model, which has been
studied at home and abroad, that is, the easiest part of the teaching task, i.e., the transfer of knowledge, is
moved outside the classroom for employees to learn on their own, making full use of the opportunity for ac-
tive social interaction between the lecturer and training students in the classroom and between students and
trainees face to face, to achieve deep learning, develop students' problem solving, creative thinking, high-lev-
el reasoning and critical thinking skills. (Zhang, Ding, Zhang, 2017) While it is important for civil aviation

enterprises to train high-quality business English talents, based on the busy business work, time cost is also a
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factor that should be considered when formulating training plans, and how to achieve better training effects
with less time and rationalize training arrangements requires civil aviation enterprises to continuously try and
explore. The training of innovative and entrepreneurial business English talents, in turn, also promotes the

enterprises to innovate and create.

Establishing a training communication platform

Business English training for employees of civil aviation companies may involve interaction and commu-
nication between lecturers and training participants, and between training participants and training trainees.
Therefore, a special communication platform should be provided to answer the questions of trainees in the
training process in a timely manner and summarize them into a FAQ manual. When conditions permit, ex-
cellent trainee deeds and learning experience sharing can also be displayed online or offline for everyone to
learn from. Trainees can also put forward their personal innovative ideas through the platform to exchange
information, discuss problems and inspire each other with other employees. In addition, employees can give
feedback on the training and make suggestions for improvement from time to time through the platform,
which facilitates civil aviation companies to discuss issues that have not been taken into consideration so that

they can improve the implementation in subsequent projects.

Testing the results of training

Participation in training only completes the first step of language learning "input", "output" is the ultimate
goal. Civil aviation companies can arrange for post-training assignments and exercises, as well as stage tests
and final assessments. At the same time, they can also design their own business English proficiency training
scale by referring to the China’s Standards of English Language Ability(CSE). The China’s Standards of En-
glish Language Ability is the first English proficiency standard for Chinese learners and has been officially
implemented since June 1, 2018 as a language specification of the State Language Commission. The scale
is divided into nine levels, covering all stages from elementary school to high-end foreign language talents.
Each level sets out different requirements in terms of listening, reading, writing, translation, and knowledge
strategies. The assessment of multiple language skills in English teaching in China can be designed with ref-
erence to the China’s Standards of English Language Ability(CSE), especially English for Special Purposes.
(Liu, Yang, 2021) The design of business English proficiency scale in civil aviation enterprises can motivate
training employees to improve their personal abilities on the one hand, and better arrange suitable personnel

according to job needs on the other.

Organize regular retraining

Regular retraining is also crucial to the improvement of employees' ability. For example, all kinds of unex-
pected situations encountered by civil aviation enterprises in actual work should be recorded and incorporated
into the training content as typical cases of actual work, and the relevant employees should be organized to

complete business English retraining regularly to consolidate old knowledge and learn new changes.
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Cooperation in training

At the present stage, business English training is carried out in both universities and enterprises, but there is
a lack of communication between the two, so it is difficult for students to quickly combine what they learn in
school with what they use at work after they go from school to work, and there is no way to carry out inno-
vation and creation. In fact, in the cultivation of innovative and entrepreneurial talents, the cognitive stage is
dominated by university education, the understanding stage is dominated by the practice of enterprises, and
the mastery stage is dominated by government support, and the three complement each other. (Yu, Zhang,
2018) Therefore, building a new model of school-enterprise collaborative talent training (Tang, Luo, Zhang,
2019) is beneficial for civil aviation enterprises and higher education institutions to strengthen ties and
smoothly carry out school-enterprise business English innovative and entrepreneurial talents training. It is
also in line with the objective demand of the current social development of "mass entrepreneurship and inno-
vation" to actively promote the reform of "innovative and entrepreneurial talents" business English training
mode. (Yang, Zhao, 2021)

Conclusion

Cultivating innovative and entrepreneurial talents in business English is one of the important measures to
build a strong talent country and one of the necessary guarantees to promote the in-depth development of
internationalization of civil aviation enterprises. Based on the traditional training mode, civil aviation enter-
prises should try boldly and explore actively to find a diversified talent training mode suitable for the devel-
opment of enterprises by drawing on the excellent teaching experience at home and abroad, so as to improve
the innovative and entrepreneurial business English ability of employees and promote the flourishing of in-

ternational cooperation of civil aviation enterprises.
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